
 
 
Payment Guarantee 
 
If you process your orders through Smart and are employed by Smart, you can benefit from 
the so-called payment guarantee.  
 
The three requirements of the payment guarantee are:  
 

1. Your client has confirmed the order by signing the order form (or frame contract). 
Only then does Smart have the legal basis to demand payment from your client and 
to send a payment reminder or payment request.   
 

2. Your client is based in the European Union. For clients outside the European Union, 
it is very difficult for Smart to collect payments and send payment reminders. 

 
3. New clients who have never received an invoice from Smart before must be verified 

before the invoice is issued. This means that Smart will send an email to your client 
asking them to confirm their company details (address, contact). 

 
The payment guarantee has two aspects:  
 
The salary guarantee means that you already receive an average salary from Smart at the 
end of each month based on future orders. Smart will pay your salary in advance, even 
though Smart has not yet invoiced your client yet or is waiting for your client to pay. This is to 
ensure that you regularly receive a salary at the end of the month and are thus less 
dependent on fluctuating payments. You can determine which salary category suits you best 
in consultation with the Smart advisory team and can adjust this salary category depending 
on your planned income.   
 
The payment default guarantee means that you will continue to receive your salary even if 
your client hasn’t paid Smart's invoice on time. Smart will then contact your client and 
remind them to pay the invoice. If your client doesn’t pay the Smart invoice despite several 
payment reminders, Smart will formally request your client to pay. Before Smart takes this 
step, you will be contacted to discuss the details. If your client doesn’t pay the invoice despite 
a payment request, Smart is liable with the assets of the cooperative.   
 
When does the payment default guarantee not apply?  
 

• Your client hasn’t signed the order form or the frame contract. In this case, Smart 
has no legal basis to demand the payment from your client and to send a payment 
request. 

• Your client is based outside the European Union. In this case, it is very difficult for 
Smart to collect the payment and send payment reminders.  

• A new client did not get back to Smart to verify the company data before the invoice 
is issued. 

• Smart hasn’t issued an invoice yet. Payment can only be requested for invoices 
that have already been issued.  

• You have not carried out the order to the satisfaction of your client. As there are 
often different interpretations in this case, Smart offers to act as a mediator in close 
communication with you and to reach an agreement with your client that satisfies all 



sides. This can be advantageous for you, because Smart has a lot of experience in 
mediating disputes and can be seen as a stronger counterpart. If there is an 
agreement with your client to pay only part of the invoice, the payment default 
guarantee only applies to this partial amount. If you do not agree with the settlement, 
you can call an independent committee consisting of other Smart members.  

• You have only partially executed the order. In this case, the payment default 
guarantee only applies to the part that was carried out and invoiced.  

• The order could not be executed due to force majeure (for example, COVID-19). If 
there is an individual contractual arrangement with your client regarding order 
cancellations due to force majeure (for example, a cancellation payment), the 
payment default guarantee only applies to the contractually regulated cancellation 
payment.  

• If you do not allow Smart to send your client a payment reminder or payment request, 
the guarantee will not apply.  

 
Frame contract 
 
If you have a confirmed and signed frame contract with a client in the European Union, 
the following applies:  
 
You estimate the planned units or hours you will work for the client per month and choose 
an appropriate employment category. A minimum estimate of the units or hours must be 
included in the signed frame contract so that a realistic employment category can be chosen.  
 
If the estimate does not come in as expected (if you work more or fewer units or hours per 
month), your employment category will be upgraded or downgraded so that your budget is 
balanced.  
 
The payment default guarantee only applies to the invoiced units or hours.  
 
Clients outside the European Union or  
Unsigned order forms or frame contracts or  
Payments to Smart via a credit note without a signed order form and invoice  
 
In these cases, your employment with Smart cannot start or be extended until your client has 
paid invoices or credits amounting to the first or next month's salary in your chosen 
employment category.  
 
The payment default guarantee doesn’t apply in these cases.  
 


